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1 About this Document
This document describes the new Content Versioning feature for Cisco Learning Network Space
(CLNSpace).

Content Versioning allows distributing updated e-books (e.g. Student Guide, Lab Guide) to students who
have already redeemed the course and who are entitled to receive updates.

2 Book Version now has a three-number format

With Content Versioning, book versions will have a three-number format (e.g. Troubleshooting and
Maintaining Cisco IP Networks - Student Guide 2.0.0). Prior to Content Versioning, book versions had a
two-number format.

For all books, you will see the three-number version numbers in your library (My Content) view:
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Looking to Begin a
Introduction New Course?

Redeem your access code here:
Using the Cisco Leaming Network Space you can view, manage, and control your Cisco digital leaming _
content. Links are also available to download, redeem, and purchase new training and preparation materials,
which can be read both online and offline (with the Cisco Reader). In addition, you can also sync content from Gl

your personal computer to other linked devices. Organize and customize your library to drive your leaming

path.

Study Offline with our
Free eReader

My Content Application
Your course materials, progress,
notes, bookmarks, and highlights can
Book Title Version be seamlessly synced and backed up

10 our servers and can be accessed
from any supporied web browser.

ICND1Free - ICND1 - Understanding Subnet Masks 200
Download Application

ICND2Free - ICND2 - Understanding Spanning Tree Protocol 200 —

USERGUIDE - Cisco Learning Network Space Reader User Guide 1.00

. Give Feedback FAQ
Module ID : CLNS-User-Guide
Learning Partner : CISCO
Provider : CISCO
Redeemed : 4/15/2015

End User License Agreement

Figure 1. Book version in library view.
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For a new book that was produced recently, you will also see the three-number version number on the
cover page:

& https://learningspace-stage.cisco.com/dkitserver/content/show?x=bfq)ZIEMIbbCW2Rc&isLatest=true

Notes = Bookmarks | Highlights Rellic] 3
X ik o\ a Troubleshooting and Maintaining Cisco IP Networks - Lab Guide

Back to page 123

Troubleshooting and Maintaining Cisco IP
I Networks
= Copyright
Lab Introduction
+ Challenge 1: First Troubleshooting at
<> SECHNIK Networking Ltd.
°

+ Challenge 2: Second Troubleshooting at
SECHNIK Networking Ltd.

Troubleshooti

Maintainin
[ Version 2.0.2
4+ Challenge 4: First Troubleshooting at TINC

Garbage Disposal Lid. Lab Guide

4+ Challenge 3: Third Troubleshooting at
SECHNIK Networking Ltd.

aliali
cisco

+ Challenge 5: Second Troubleshooting at
TINC Garbage Disposal Ltd.

+ Challenge 6: Third Troubleshooting at
TINC Garbage Disposal Ltd.

+ Challenge 7: Fourth Troubleshooting at
TINC Garbage Disposal Ltd.
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Figure 2. Book version in book cover page.

NOTE: Older books will still display a two-number version number on the cover page.

In the new book version format, the first number is the major version, the second number is the minor
version, and the third number is the incremental version.

Adding a third number to the book version (see Section Error! Reference source not found.) will allow
Cisco to publish incremental updates to a book (e.g. Troubleshooting and Maintaining Cisco IP Networks
- Student Guide 2.0.1) under the same course (e.g. TSHOOT 2.0). Selected Incremental updates will be
offered for free to users who redeemed, e.g., TSHOOT 2.0 (see more details about types of book
updates in Section 4).
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3 Updating books

When Cisco publishes an updated book version, the students who are entitled to the update will see the
green Update Available button next to the book in the online My Content view:
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Looking to Begin a
Introduction New Course?

Redeem your access code here:

Using the Cisco Leaming Network Space you can view, manage, and control your Cisco digital leaming
content. Links are also available to download, redeem, and purchase new training and preparation materials,
which can be read both online and offline (with the Cisco Reader). In addition, you can also sync content from
your personal computer to other linked devices. Organize and customize your library to drive your leaming

path.

Study Offline with our
Free eReader
My Content Application

Book Title Version

TSHOOT - Troubleshooting and Maintaining Cisco IP Networks - Student ~ 2.0.14

Your course materials, progress,
notes, bookmarks, and highlights can
be seamlessly synced and backed up
fo our servers and can be accessed
from any supported web browser.

Guide Download Application

Give Feedback FAQ

End User License Agreement

Learning@Cisco Self-Assessments

Want to know what you know?
Take a free Self-Assessment.

Access Now

AboutUs | Help | Support © 1992-2013 Cisco Systems Inc. Allrights reserved  Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks

Figure 1. Update Available button.

NOTE: The student will also be notified via email that a new book version is available.
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Once the user clicks the Update Available button, a message will pop up listing the new book version, as
well as informing the user that highlights, notes and bookmarks will be migrated to the new book
version:

- @J )
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€« C' £ https://learningspace-stage.cisco.com/content
i Apps s CLNSp ‘Reader'- 23.. [ Order Management ... & Dashboard | Gitlab (] Other bookmarks

Update Available X
Version 2.1.0 is now available
An updated version 2.1.0 is now available. Click Update to get the latest version of the book in your

online My Content library. All of your notes, highlights, and bookmarks will be synchronized with the
updated online version.

If you have downloaded a version to your mobile device (i0S/Android/Windows), open your Cisco
eReader app and synchronize to get the most current content.

Figure 2. Update Available message.

NOTE: Updating books is only possible online via the Cisco Learning Network Space website, and is not
possible from the Cisco eReader for iPad/Android/Windows applications. However, the Cisco eReader
for iPad/Android/Windows applications will reflect (after synchronization) the latest updated books, as
well as allowing the opening of previous book versions, if needed.
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Once the user clicks the Update button in the popup, the system will display a spinning cursor indicating
that the book is being updated:
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Looking to Begin a
Introduction New Course?

Redeem your access code here:
Using the Cisco Leaming Network Space you can view, manage, and control your Cisco digital leaming _
content. Links are also available to download, redeem, and purchase new training and preparation materials,
which can be read both online and offline (with the Cisco Reader). In addition, you can also sync content from “Submit |
your personal computer to other linked devices. Organize and customize your library to drive your leaming

path.

Study Offline with our
Free eReader
My Content Application

Book Title Version

TSHOOT - Troubleshooting and Maintaining Cisco IP Networks - Student ~ 2.0.14
Guide Download Application

Your course malerials, progress,
notes, bookmarks, and highlights can
be seamlessly synced and backed up
1o our servers and can be accessed
from any supporied web browser.

Give Feedback FAQ

End User License Agreement

Learning@Cisco Self-Assessments

Want to know what you know?
Take a free Self-Assessment.

Access Now

AboutUs | Help | Support © 1992-2013 Cisco Systems Inc. Allights reserved  Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks

Figure 3. Updating indicator.
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In a few seconds, the book will be “Updated!”, as shown below:
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Looking to Begin a
Introduction New Course?

Redeem your access code here:
Using the Cisco Leaming Network Space you can view, manage, and control your Cisco digital leaming _
content. Links are also available to download, redeem, and purchase new training and preparation materials,
which can be read both online and offline (with the Cisco Reader). In addition, you can also sync content from m
your personal computer to other linked devices. Organize and customize your library to drive your leaming

Study Offline with our

Free eReader
My Content Application

Your course materials, progress,
notes, bookmarks, and highlights can

itle Version be seamlessly synced and backed up
fo our servers and can be accessed
from any supported web browser.
TSHOOT - Troubleshooting and Maintaining Cisco IP Networks - Student  2.1.0 ~ Updated!
Guide Download Application

Give Feedback FAQ

End User License Agreement

Learning@Cisco Self-Assessments

Want to know what you know?
Take a free Self-Assessment.

Access Now

AboutUs | Help | Support © 1992-2013 Cisco Systems Inc. Allrights reserved  Terms & Condiions | Privacy Statement | Cookie Policy | Trademarks

Figure 4. Updated book version.

The user can open the new book version by clicking the book’s title and can then see all the highlights,
notes and bookmarks transferred to the new version.
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At any time, the user can open a previous book version by clicking the small down arrow just to the right
of the Version number of the latest book version in the My Content pane:
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Looking to Begin a
Introduction New Course?

Redeem your access code here:

Using the Cisco Leaming Network Space you can view, manage, and control your Cisco digital leaming
content. Links are also available to download, redeem, and purchase new training and preparation materials,
which can be read both online and offline (with the Cisco Reader). In addition, you can also sync content from
your personal computer to other linked devices. Organize and customize your library to drive your leaming

Study Offline with our
Free eReader
My Content Application

Book Title Version

TSHOOT - Troubleshooting and Maintaining Cisco IP Networks - Student  2.1.0 v
Guide

Your course materials, progress,
notes, bookmarks, and highlights can
be seamlessly synced and backed up
fo our servers and can be accessed
from any supported web browser.

————————— Download Application
| View Previous Versions

2014

Give Feedback FAQ

End User License Agreement

Learning@Cisco Self-Assessments

Want to know what you know?
Take a free Self-Assessment.

Access Now

AboutUs | Help | Support © 1992-2013 Cisco Systems Inc. Allrights reserved  Terms & Condiions | Privacy Statement | Cookie Policy | Trademarks

Figure 5. Viewing previous book versions.

Clicking a previous version number in the View Previous Versions list will launch the older book version
in the reader, and a special banner across the top of the reader will warn the user that he/she is not
viewing the latest book version, and that any notes, highlights and bookmarks that are added to this
(older) version will not be migrated to or synchronized with any later book versions:
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Trouble Tickets Overview

- This topic reviews the problems that were introduced in the lab
Disposal Lid

= Debrief of the First Troubleshooting at TINC
Garbage Disposal Ltd.
Trouble Tickets Overview

"
sw = swapsg Eor—r]
- - - - o
PCY PC2 =] PC4 B
The following scenario introduced the trouble tickets
You work for SECHNIK Networking Ltd., and TINC Garbage Disposal Ltd. is a customer of your company. One day, customer engineer Donovan calls.
There are a few network issues that Donovan wants your heip with
4 Debrief of the Second Troubleshooting at « During the maintenance of GW1, the customer realized that GW2 does not serve as the backup 1o the Internet. Now, GW1 is connected and there is Intemet connectivity
THC Garbage Dlsposst [t through GW1. However, Donovan has a strong suspicion that if GW1 fails, the whole network will be without Intemet connectivity again.
4+ Debrief of the Third Troubleshooting at TING « The classroom PCs, PC1 and PC2, do not have Internet connectivity
‘Garbage Disposal Ltd.
Network documentation is provided in the Job Aids
+ Debrief of the Fourth Troubleshooting at TINC
‘Garbage Disposal Ltd.

Module Summary

Module Selt.Check

+ Troubleshooting at PILE Forensic
Accounting Ltd

— o

Figure 6. Reading a previous book version.

4 Types of book updates

Cisco may decide to publish one of the following types of book updates:

e Incremental Updates. For example, Troubleshooting and Maintaining Cisco IP Networks -
Student Guide 2.0.1 can be published in the TSHOOT 2.0 course as an update to Troubleshooting
and Maintaining Cisco IP Networks - Student Guide 2.0.0. Typically, an incremental version
update contains errata and typo fixes, and selected incremental updates will be offered for free
to all users who redeemed the corresponding course: TSHOOT 2.0.

e Minor Updates. For example, Troubleshooting and Maintaining Cisco IP Networks - Student
Guide 2.1.0 can be offered to entitled users who redeemed TSHOOT 2.0. Note that this
effectively offers a new minor course TSHOOT 2.1 as an update for entitled users of TSHOOT 2.0.
Typically, a minor version update for a course contains some new and revised materials, so it
may or may not be offered as a free update, at the discretion of Cisco. At this time, selected
minor updates will be offered for free to entitled users; however Cisco reserves the right to
change this policy at any time without warning.

e Major Updates. For example, Troubleshooting and Maintaining Cisco IP Networks - Student
Guide 3.0.0 would be a major update to Troubleshooting and Maintaining Cisco IP Networks -
Student Guide 2.0.0. Offering such an update would effectively be offering a new major course
TSHOOT 3.0 as an update for entitled users of TSHOOT 2.0. Typically, a major version update for
a course contains significantly reworked and new material, so for now, Cisco does not offer
major updates for free.
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